Digital Pharmacy

Drop Box

Start your prescriptions online through MHS GENESIS Patient Portal

© COVID-19 Notice: If you have symptoms of COVID-
19 or any non-urgent medical issues please stay
home; you can complete an e-Visit, send a secure
message to your provider, or call the Nurse Advice

Line at 1-800-874-2273. Not sure about symptoms?
Visit CDC

@ https://www.cdc.gov/coronavirus/2019-
ncov/index.html. See your Installation and MTF
wehsite for tocat detalls .

You may take an e-Visit for COVID-19 under the
Appointments and e-Visits menu in your patient
ponrtal: https://patientportal. mhsgenesis.health.mil/
appointments/e-visits

MHS GENESIS Patient Portal

View My Health Record
B Message My Provider
Schedule an Appointment

& Renew My Medication

We will write back to you when the prescriptions have been

processed or if we have any questions regarding your request.
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Login to MHS GENESIS Patient Portal at
https://patientportal.mhsgenesis.health.mil

Click “Messaging”

Click “Send Message”

Choose Correct Patient Name from drop
down that the medication is for

Type “FT. BELVOIR MAIN HOSPITAL PHARMACY”
in the “To” section

Type in Email subject, Example: “New
Prescription” or “Refill Question”

Type what medication you need
processed, including medication
name and what it is used for
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